
MEDICARE PLAN FINDER
to Medicare Coverage Tools

,

"Medicare Coverage Tools" (MCT).



RECOMMENDATIONS

A recent 2019 Government Accountability Office (GAO) report on the  

“Usability Problems and Incomplete Information Create Challenges for  

Beneficiaries Comparing Coverage Options” found that “MPF is difficult for 

beneficiaries to use and provides incomplete information”i, echoing Clear 

Choices sentiments on the complexity that beneficiaries face when utilizing 

MPF. The GAO report provides initial areas for CMS to focus a redesign on, 

such as:

  Provide prominent explanations of MCT use to improve user navigation;

  Reduce the steps for users to access more detailed coverage information;

  Intuitive configuration of MPF for switching and viewing between  

different plans;

  Improve filter and sort functions for users to quickly identify coverage 

options; and

  Reconfigure website layout and volume of information presented to users.
i  https://www.gao.gov/assets/710/700585.pdf
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